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DIARY OF A TRAINING CONSULTANT

The kindness

of strangers

Karen Roem locks horns with airport security, falls for a Trojan horse program and is rescued by a stranger at King’s Cross station

Wednesday 24 August
Handluggage allowance with Ryanairisa
whopping 10kilos! (221bs for those of you
who don'tspeak metric.) Great stuffif you
are carryingalaptop, 25 handouts, clothes
and toiletries for three days,but want to get
off theaircraftand to the office as quicklyas
possibleasyour classis due tostart55
minutes after landing. When the bag came
outof the X-ray machineaclearly annoyed
security mangrabbed (and almost dropped)
it.‘Flying Ryanair? he said, notexpecting an
answer. He then unpacked everything (and
Imean EVERYTHING), swiped all
electronics for explosives, placed themina
plastictray and put them back through the
machine. Luckily enough I had plenty of
timeasall flightsacross the UK were
suspended.Icouldn'tsuppressalittlelaugh
asIheard thereason of theair disruption...
computer failure of theair traffic control
system, run by the clientIwas heading to.

Saturday 1 October

Fameatlast? Yesterday I received an email with the eye-catching
subject ‘photo approval needed’. Ithad azipped fileattached,
indicatingitcontained a photoand an article. The sender was linked
toauseful site dedicated to and written by IT professionals. Thinking
they must have found something useful in my virtual press room, I
madeanotetolookinto thistoday. But when IThave another peek
thismorning, the sitehasbeen taken offline and I'start sniffingarat.
OK, we allknownot to respond to fake banking emails asking
politely to send your bank details and password. But this one surely
lookedlegit! Turns out the email attachmentisaknown Trojan horse
program, tricking gullible peoplelike me into believing they found
fame. How depressing.

Friday 7 October

Gavemyselfabitof a fright when somebody points outa typo in my
recent email campaign. Well, guess what. There really is such a word
asmanciple. It'san old-fashioned term for one of the mostimportant
chappiesin the College ... the oneresponsible for food!

Thursday 20 October

Yikes! Gotta snitch in my seminar. During the Why Are You Here
round, somebody reveals herselfasan HR undercover of alocal chip
design giant, ‘here to find out whether this programme can be of use
to our staff’. Perhaps the double rainbowI spotted on mywayback

‘Tums out the attachment is a
Trojan horse program, tricking
gullible people like me into
helieving they found fame’

home from checkingout the seminar room
last nighthasameaningafterall? (Pot of
goldandall that.)

Tuesday 1 November

Had to take the carin for arepair. Asmy
garageisan hour’sdrive away (don’task) I
decide tohangaround. Excellent time to
prepare for tomorrow’s training session,
innit? Well, not really. Terry Wogan’s Radio
2showispretty distracting. Sois the
Happy-to-Hoover-brigade. But worst
emotional disturbance of allis thelatest
model of myautomobilein the car park.
Before I knowit] takeit foraspin.You
know, there'snothinga girllikes more than
aspontaneous purchase. (Don’teven think
aboutit,Roem.)

A

Tuesday 8 November

Silly me.Iforgot my purse. Ohno! My
train/tube ticketisin my purse! By the time
Irealise this,I'vealmostarrived in Londonand am about to head for
the Underground. I might have gotawaywith it on the train),butI
cannotjump the barriers, can I? And with no money or credit cards
onmetobuyaticket, 'mtoast. What now? OK, Ilovelife withouta
script,but thisis pushingit! Tlook around the sea of commuters,
purposefully hurrying along the platform and hope I'llrecognise
somebody. Hang on, there’s that guy who always says hello at the
stationin Cambridge.Iwalk up to him. ‘Hello!’he says. Deep breath
now. ‘Er,Thaveareally embarrassing problem, Ibegin, hoping not
too many people overhear what ’'m saying. I explain thatI cannot get
tomy clientif I cannotborrow some money. How much doyou
need?’heasks. He gets four quid out of his pockets, which is enough
tobuyanewticket for the tube. So here’s to the kindness of strangers.
Thanks, Rudi! (Yep, we’re on first-name terms now.) You'll get your
moneyback Thursday week, whenI'llbe onthe 7.12 to King’s Cross.

Wednesday 16 November

My tummyis making weird noises. [ knowit's simply the sound of
my lunch passing through my digestive system,butit's rather
embarrassing when you're in the middle of a consultancy session.
‘Sorry!’ my client says. He then realises he is overcome by one of those
inexplicable fits of English embarrassment. Heis apologizing for my
bodilynoises! Which makes him apologize for apologizing. STOP!

Karen Roem s the founder of software training and support firm Roem Limited. Diary
of atraining consultantis an extract from Karen's Blog: www.roem.co.uk/blog.html
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